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Hello Service User,
I hope that you have kept yourself
warm through this chilly winter.
Once again the year has gone
incredibly fast and spring is almost
upon us.
Service User as we have previously
advised the Cheltenham Community Centre Hall is being renovated. We have
been informed that the hall should be completed and ready for use by
September. We have included our events for the rest of the year on page 2. It is
essen al that you call the oﬃce to reserve your seat for transport and catering
purposes.
I would like to thank you, and all of our clients, for your pa ence during the hall
renova ons. Please do not hesitate to contact the oﬃce Service User, if you
have any ques ons or wish to book and join us on a func on, we would love to
have you come along.
Also Service User we have enclosed our Winter menu which can be found on
page 10. The menu started on 14 May with the week 1 meals and has received
great feedback. The winter menu will go through un l 26 October 2018. We
have quite a few new items on the menu which we hope you are enjoying if you
receive our meals. We would also like to bring to your a en on that there is
one (1) main meal and two (2) desserts that contain nuts for anyone with
allergies. These are the Pear & Walnut Cake, Banana Cake (both contain
walnuts) and the Chicken Broccoli S rfry (contains cashew nuts). We have
marked the menu with *** as a reminder when selec ng your meals.
Also just a reminder that unfortunately there con nues to be those who try to
scam everyday people from their hard earned money and savings and so we ask
you Service User to be vigilant when talking to people over the phone or in
person especially when they are reques ng your personal details. The scams are
becoming more sophis cated and harder to tell from genuine businesses,
organisa ons and people in general. See pages 6 & 7 on some of the current
scams that are dives ng people of their savings.
Warm Regards,
Madeleine.
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DATES CHANGED

Service User, please see below our events for the next 3 months. Please note that the Cheltenham
Community Centre has been having repairs to the hall ceiling and therefore we have been unable to
use the centre for our West lunches. We are happy to advise that we will be able to resume our
lunches in the hall for our September lunch on Wednesday 19th September 2018. Please note
however that the September lunch and bus trip dates have been changed. We would love to see you
at one of our up coming events if you haven’t a ended before and if you’re a regular we look
forward to seeing you again.
If you require transport please ensure you contact the oﬃce on 8241 0266.

3rd Sept — Luncheon Salisbury Nth Football Club 9-41 Bagster Rd, Salisbury
North — Bookings EssenƟal
10th Sept — Luncheon The Southern 1509 South Road St Marys
19th Sept — Luncheon — Cheltenham Community Centre 62 Stroud Street
North, Cheltenham
26th Sept — Bus Trip — Gawler & Barossa Race Day—Gawler & Barossa
Race Track Evanston — Bookings EssenƟal
8th Oct

— Luncheon Salisbury Nth Football Club 9-41 Bagster Rd, Salisbury
North — Bookings EssenƟal
15th Oct — Luncheon The Southern 1509 South Road St Marys
24th Oct — Luncheon — Cheltenham Community Centre 62 Stroud Street
North, Cheltenham
5th Nov

— Luncheon Salisbury Nth Football Club 9-41 Bagster Rd, Salisbury
North — Bookings EssenƟal
12th Nov — Luncheon The Southern 1509 South Road St Marys
21st Nov — Bus Trip — Dolphin Explorer—Port Adelaide
28th Nov — Luncheon — Cheltenham Community Centre 62 Stroud Street
North, Cheltenham
12th Dec — Christmas Luncheon — Cheltenham Community Centre 62
Stroud Street North, Cheltenham
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Service User, for our April bus trip we enjoyed a lovely day at Tanunda in the Barossa where we visited the Friends of
the Hill & Sons Grand Organ. The Hill & Sons Grand Organ is a painstakingly restored late 19th Century mechanical pipe
organ housed in the Barossa Regional Gallery in Tanunda, South Australia and we were also honoured to be able to
experience a recital played on the organ.
The Hill & Son Grand Organ was built by the dis nguished firm of Hill & Son, London, for Adelaide Town Hall where it
was opened to the public in 1877. This firm also exported organs for the town halls in Melbourne (1872) and Sydney
(1890). The Adelaide organ was enlarged in 1885 and much was rebuilt and altered in 1970. Replaced with a new
organ in 1989, it was removed from the Adelaide Town Hall and placed in storage, its fate uncertain.
The Organ Historical Trust of Australia (OHTA) expressed interest in the organ and was given possession by the
Adelaide City Council on the condi on that it be restored and located in South Australia. A home for the organ was
nego ated with the then Tanunda Council,
later to become the Barossa Council, in the
Tanunda Soldiers Memorial Hall.
From the outset, lifelong professional
master organ builder George Stephens
was involved with the project. The very
extensive restora on work took more than
15 years to complete, which included the
reconstruc on of the en re mechanical
key and stop ac ons, the wind system,
console and restora on of the wind

chests, pipework and redecora on of the
casework and pipes. Assistance was
gained from numerous other
professionals with much help also
provided by volunteers.
This project represented the most
extensive and accurate restora on of a
late 19th century English concert organ
yet a empted. The project has been
assisted by many generous dona ons
from charitable trusts, business

organisa ons and individuals, as well as much valuable
exper se and contribu ons in kind.
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The organ sits over 2 levels of the building. You can see the organ’s keyboard and decora ve pipes on the upper level on the stage
and then if you go downstairs under the stage you can view the workings of the organ. The height of the pipes is incredible as is
the sound that they produce.
The Friends of the Hill & Son Grand Organ hold tours of the organ weekly where you are able to hear more of the history of the
organ and it’s restora on, hear a demonstra on and take a tour to see the inner workings of the organ whilst it is being played.
The mechanisms of the organ are incredible and the size is truly impressive. If you are a lover of music or just interested in
Adelaide’s historical past then this is a fascina ng experience to have.
Hill & Son Grand Organ – ‘Tour, Talk and Taste’ are held Every Wednesday 11:30am – 12:00 pm at the Barossa Regional Gallery, 3
Basedow Road, Tanunda. You will experience a tour the inner workings of the organ, hear a short talk on its history and taste the
sounds of the Grand Organ in a demonstra on.
Cost is only a $5 dona on per person to assist in the ongoing
maintenance of the Grand Organ.

The inner workings of the organ which are housed below the stage (le ) and a
replica of the inner workings of a single key of the organ. (Below)
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Service User unfortunately these days we are all becoming too aware of the
vigilance required to keep our personal informa on safe and secure, making us
more untrus ng each me we hear of a new scam that is aﬀec ng peoples
lives. It is my hope that you and your loved ones will never be the target of
scammers. With the Bulle n we will try to keep you informed of current
scams that are happening and some ways that you can protect yourself, and your
assets that you have worked so hard to accumulate.
I’m sure that you will agree with me , the scams that are surfacing these days are becoming more
and more sophis cated and with the use of modern technology, even very business savvy people are ge ng
caught by them more o en. There are scams that will try to obtain your details via phone calls, emails and internet
scams or in person.
A number of scams that people are receiving at the moment are emails that are disguised as an appointment or invita on to
something. These invites can look like they are from Facebook, Linked In, WhatsApp, as well as many other applica ons or it can
just be a pop up window advising that you have won something. Always be aware of a link before you click on it and that they are
from a reputable source. You can hover your mouse over the link and see where it is really going to take you. Links can say one
thing however they can actually “link” you to another malicious site. The general rule of thumb is that if it seems too good to be
true it probably is. By clicking on these links you can be allowing your system to be vulnerable and open to viruses and hackers.
If you have been sent a link that appears to be from your bank, u li es company or a service provider it is safe prac ce to open a
new web page and manually type in their web address or use your own favourites to access their site to ensure that you are not
misdirected to any malicious sites. Also it is worth calling the company to query the emails validity. Currently there are a number of
reports where hackers are hacking into companies servers/systems and reissuing falsely amended client invoices previously sent via
email. The hackers are changing the banking details of the invoice to the banking details accessible by the hackers. The emails may
state that there was an error on the original invoice and therefore they are reissuing it. Clients are paying or repaying the invoices
unaware of the change of banking details. If you receive a reissue for an invoice it is worth contac ng the company to confirm the
legi macy of the email. Also if their banking details are diﬀerent from what you have previously used for that business it is worth
confirming the change with the company also. It is worth the me and inconvenience to ensure the money that you hand over goes
to the correct bank account/recipient.

Protect yourself
Most scammers contact people by phone or on the internet. Three easy ways you can protect yourself:
•
hang up when someone you don't know calls to fix your computer remotely or with a special oﬀer and asks for
personal informa on
•
immediately delete emails from people you don't know, and from agencies or businesses that you didn’t agree to
receive emails from
•
never send money online to someone you haven't met in person.
Visit the SCAMwatch website for more ps to protect yourself and to check for alerts about current scams being reported in
Australia.

Warning signs
Scammers are experts in gaining trust but there are o en warning signs:
•
Someone you don’t know, and can't check on, asks for bank details over the phone.
•
You win a lo ery you never entered.
•
You get an email about claiming an inheritance from a long lost rela ve.
•
Emails may have poor English or incorrect grammar.
•
You feel pressured to 'sign up' straight away.
•
The caller wants to connect to your computer remotely to fix it.
•
Someone you know online, but haven't met in person, wants to borrow money.
There are s ll scammers that are purpor ng to be ATO employees that will phone you demanding
outstanding tax debts. These scammers will tell you that they are part of the collec ons area and
that you owe money and if you do not agree to pay that amount within a very limited me frame
they will have you arrested or prosecuted. They will also provide a phone number to call back on
should they leave a message.
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My advise is that if you get any phone calls from someone purpor ng to be
from the ATO please look up the ATO phone number and call one of their
listed numbers. If there is a department or name that has been quoted you
can reference that to get to the right department if the call is legi mate or
you can query your tax file number account to ensure that your account is in
fact in order. If you are in doubt about an interac on you have had with someone
claiming to be from the ATO, or you think you have fallen vic m to an ATO Impersona on
scam, you can call us on 1800 008 540 between 8:00am–6:00pm Monday to Friday to verify.
If you have provided your tax file number (TFN) to someone who should not have it, or you suspect
someone is misusing your TFN, phone our Client Iden ty Support Centre on 1800 467 033 so we can discuss the
best way to protect your tax account.
If you receive a suspicious email claiming to be from the ATO:
♦
do not click on any links, open a achments or respond
Scam StaƟsƟcs for July 2018
♦
forward the en re email to ReportEmailFraud@ato.gov.au
♦
delete any record of the scam email from your account.
you can see from the stats on the right of this page how much money and how many
reports have been lodged just in the month of July. The stats also show that over 65’s are
targeted and scammed than any other age bracket. So please stay vigilant with your
personal details and with any communica on you may receive from unknown sources.

'Can you hear me?' phone scam reaches Australia
Making its way around the globe.
The new ‘Can you hear me?’ phone scam is a phone scam that tricks an individual into
saying "yes" in order to record their voice to authorise financial charges has made its way
to Australia.
The "can you hear me?" scam appears to have first originated in the United States late last
year, and grew in frequency throughout that country as well as the UK in 2017.
It begins with a call from a scammer impersona ng a representa ve from a legi mate
organisa on that may be familiar to the recipient, like a bank or u lity.
A er the introduc on, the scammer asks the recipient whether they can be heard clearly,
and then records the consumer's "yes" response in order to obtain a voice signature.
The inten on, according to the US Federal Communica ons Commission, is to use this
voice signature to later authorise fraudulent charges by telephone.
"If you receive this type of call, immediately hang up. If you have already responded to this
type of call, review all of your statements such as those from your bank, credit card lender,
or telephone company for unauthorised charges," the FCC advised last month.
Police in Mackay in Queensland say they have received recent reports of the scammers
opera ng in Australia.
The force said it believed the scam to be "hi ng many areas" across the state and advised
Queenslanders to spread the word and hang up immediately if they receive a suspect
phone call.
The police agency also urged anyone who has fallen vic m to the scam to contact the
na onal iden ty and cyber support service on 1300 432 273 Mon-Fri 8am—5pm AEST or
online at h ps://www.idcare.org/get-help-now.
Urban myth debunking site Snopes has classified the scam as unproven, given the scenarios
in which a scammer could authorise charges by simply using a recording of someone else's
voice are unclear.
It also says there are no documented cases of people having lost money a er
responding 'yes' to the call.
However, others have noted that a 'yes' voice signature could also be used in
other ways, like to sign a vic m up for an unwanted service and then
threaten them with legal ac on if they refuse to pay.
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Service User we would like to remind all of our clients, that we will con nue to contact you
periodically to confirm your details and keep our system up to date and to ensure that you are
receiving the right care that you need. Service User as always if you would like to speak with
someone in person you can request this from our staﬀ member or Volunteers when they call you
and we will organise a me to perform your assessment in person. These can be completed at a
luncheon or func on that you a end, or you could visit the oﬃce or our volunteers could visit your
home to complete the reassessment.
To ensure that you know that we are genuine our volunteers will quote your personal code of .
These re-assessments should only take about 30 minutes to confirm your informa on and update
any informa on that needs upda ng as well as reviewing the services you currently receive and
iden fy any addi onal services that you may require.

Centrelink oﬀer a bill paying service called Centrepay which is available to all pension recipients. Centrepay is a free and voluntary
service to pay bills and expenses as regular deduc ons from your Centrelink payments. If you receive a pension from Centrelink
and would like your MACASA account paid by Centrepay you can organise the payment deduc on with Centrelink directly by
calling your regular payment number, using your Centrelink online account through myGov, using the Express Plus Centrelink
mobile app on your mobile device or in person at a Centrelink service centre or you can contact the MACASA oﬃce either in
person or by phone on 8241 0266. Payments can be made as regular fortnightly payments or as a one oﬀ payment. The minimum
amount that can be deducted from your Centrepay payments is $10 per fortnight. Once your deduc on has been setup Centrelink
may send you a le er to advise that the deduc on has been setup or you can check online.
MACASA’s Centrelink reference no is 555 117 687C and the business name is Maltese Aged Care AssociaƟon (SA) Inc.
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Domestic Assistance
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Domes c help services can supportEyou
C
I and shopping. Services
tasks such as general housework
V
R
E in your
like these may help you
to remain independent
E
L
S
B
own home.
A 1 hr per week or 2
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N
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Transport
Transport services can help to get you to and from
your appointments and around your community.
Transport can be provided by a
volunteer if available
or via taxi vouchers.
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Meals
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Meals and other food services can help
you maintain a healthy, balanced diet.
These services may support you to stay in
your own home. MACASA provide home
cooked meals as both fresh (delivered
daily) and frozen deliveries (delivered
weekly) depending on your suburb. A 3 course meal is $11.00.

Social support
Social support services can help you to maintain an ac ve social life
by having someone visit you in your home, or by arranging visits and
ou ngs in the community. Would you like to meet new people, try
something new or just have some company
on a regular basis.
Contact the oﬃce so that we can
discuss your social needs and
goals.

Ph: 1800 200 422
myagedcare.gov.au
Older Australians: 132 300 MyGov: 132 307
Carers: 132 717 Mul lingual Service: 131 202
www.humanservices.gov.au

Disability SA - Ph: 8415 4250
Na onal Demen a Helpline - Ph: 1800 100 500
Alzheimer's Australia SA - Ph: 8372 2100
h ps://www.fightdemen a.org.au/
Beyond Blue Support Line - Ph: 1300 22 46 36
h ps://www.beyondblue.org.au

SAPOL A endance: Ph: 131 444
SAPOL Emergency - Ph: 000

Full Name:
Birth Place:
Posi on at MACASA:
Star Sign:
Siblings:
Marital Status:
Children:
High School:
Started at MACASA:
Favourite Colour:
Food:
Movie:
Actor:
Song:
Singer:
Group:
TV Show:
Hobbies:
Sports Played:
Most Memorable Moment:
Favourite Work Place:

Madeleine Williams
Adelaide
Services Manager
Aquarius
1 Sister and 1 Brother
Married
Son
Salisbury East High
2014
Blue
Roast & BBQ
The Gi
Channing Tatum & Melissa McCarthy
A Sky full of Stars
Joss Stone
Cold Play & Maroon 5
My Kitchen Rules
Woodworking
Netball
Dona ng a kidney to my Brother
MACASA
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